
FA C T  S H E E T:  D O C U M E N T  S TO R A G E  S Y S T E M S ,  I N C .  ( D S S )

Document Storage Systems, Inc. (DSS) is a catalyst for health care innovation and digital transformation, helping 
the Department of Veterans Affairs as a Software-as-a-Service (SaaS) provider and solutions integrator. DSS is 
committed to assisting VA in its High Reliability Organization journey and delivering quality care for Veterans by 
meeting top initiatives, changing regulatory requirements, and implementing enhanced business transformation 
across the VA enterprise.

Our mission is to improve our customers’ productivity and health care delivery by providing innovative, 
highly efficient, secure and quality health care technology and services.

A Trusted Partner and 
Advisor in Health Care

•	 Nine (9) National VHA Contracts for 

Supply Chain Management, Revenue 

Cycle Management, Comprehensive 

Dental Health Record, Long-Term 

Care Management, Renal Care 

Management, Interdisciplinary 

Mental Health, and Medical Records 

Management

•	 Operations & Maintenance of Class I 

Software Products

•	 70+ Commercial Applications across 

VHA Health and Corporate portfolios

•	 Intellectual Property of 40% VistA 

APIs and Document Knowledgebase

•	 Solutions Integrator for COTS 

Applications with VistA/

Computerized Patient Record 

System (CPRS) and Federal EHR

•	 Enterprise Interoperability Platform 

and Technologies for VistA and 

Federal EHR

•	 Program Management Office 

Support

•	 Electronic Health Record 

Modernization and Integration

•	 Artificial Intelligence

•	 Cybersecurity

•	 IT Governance

DSS Commercial Products 
Health Portfolio (by Domain) 
National Contracts*

•	 CIS-DataBridge for Anesthesia 

Information Systems and Critical 

Care (CIS-ARK)*

•	 Consult Tracking and Interoperability 

via VA Direct Messaging

•	 Care Coordination

•	 Chronic Care Coordination

•	 Dental*

•	 Dialysis

•	 Enterprise Scheduling

•	 Enterprise-telephone Triage Nursing

•	 E-Prescribing

•	 Infection Control & Surveillance

•	 Logistics & Supply Chain*

•	 Long Term Care*

•	 Medical Records Management & 

Release Forms*

•	 Mental Health*

•	 Oncology

•	 Order Tracking Management

•	 Patient Engagement

•	 Perioperative Care; Scheduling w/

Patient-Provider Workflow

•	 Prosthetics

•	 Remote Patient Monitoring

•	 Renal Care Management

•	 Revenue Cycle Management

•	 Scheduling (Enterprise Resource 

Management & Patient Portals)

•	 Suicide Prevention

•	 UDI Tracking

Family of Brands 

Juno Health (DSS’ 

commercial division) 

delivers agile health 

care technology and 

workflow management solutions 

that improve clinician satisfaction 

and drive positive patient outcomes. 

Serving: Acute Care, Behavioral Health, 

Critical Access Hospitals, Persons with 

Disabilities Health, and Public Health. 

SBG Technology Solutions - We work 

together in advancing capabilities and 

interoperability to meet VA initiatives 

– bringing you game-changing 

solutions in information technology 

for better Veteran outcomes. SBG is 

headquartered in Arlington, VA.
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Trade Shows and 
Conferences Participation

•	 Health Information & Management 

Systems Society (HIMSS)

•	 DoD / VA Health IT Summit

•	 Association of VA Hematology/

Oncology (AVAHO)

•	 Association of VA Surgeons (AVAS)

•	 National Council for Mental 

Wellbeing (NatCon)

•	 American Health Information 

Management Association (AHIMA)

•	 Plus, more

Fast Facts

•	 CEO Mark Byers

•	 Founded 1991

•	 More than 700 employees

•	 Corporate headquarters: 12575 

U.S. Highway One, Suite 200, 

Juno Beach, FL 33408 

Federal Contract Information

•	 CAGE Code: 1GLJ5

•	 DUNS Number: 792975781

•	 Federal Tax ID: 43-1575286

•	 NAICS Codes: 513210, 541490, 

541511, 541512, 541519, 541611, 

541614, 541618, 561499, 611420, 

AND 611710

•	 Socio Economic Certification: 

Large Business

•	 Unique Entity ID: EJL2XFJ1BZJ1

Contract Vehicles

•	 GSA MAS IT 47QTCA23D005Q

•	 Supplier Agreement with SEWP 

Vendors:

	› MINBURN (SDVOSB), 

Contract #NNG15SD34B

	› BLUE TECH (WOSB 

HUBZONE), Contracts: 

NNG15SD00B, NNG15SC63B, 

NNG15SE16B

•	 Teaming Agreements with 

SDVOSB and Large T4 Awardees

Processes & Methodologies

•	 ISO 9001:2015 certified 

•	 Capability Maturity Model 

Integration (CMMI) Level 3.

•	 Dev Ops for collaboration 

between development and 

operations teams.

•	 Agile Development focusing on 

small, rapid releases.

We are shaping the future 
of health care through 
proven, reliable expertise 
and solutions to work for 
patients everywhere.

Investing in our solutions 
and services will propel 
your technological 
and operational edge 
by optimizing clinical 
workflows for improved 
patient care.

TODAY AND TOMORROW

•	 Veteran-focused Integration 

Process (VIP) for more frequent 

delivery, tracking and monitoring 

of essential IT services for the VA.

•	 Office of the National 

Coordinator for Health 

Information Technology 

(ONC-Health IT 2015) Edition 

Health IT Module Certification 

to ensure our clients achieve 

interoperability, while meeting 

core criteria for Meaningful Use. 

Employee Certifications

•	 Project Management: PMP, PMI-

ACP, and Certified Scrum Master

•	 Process/Quality Improvement: 

Lean Six Sigma Green/Black/

Master Black Belts

•	 Testing: Certified Software 

Quality Analyst (CSQA)

•	 Technical Services/Support: 

Information Technology 

Infrastructure Library (ITIL

•	 R&D: Intersystems HealthShare 

Implementation Partner/Health 

Connect HL7 Solutions Certified

Corporate Social 
Responsibility/Community 
Outreach

•	 Annual Tequesta Firefighter Chili 

Cookoff sponsor

•	 Honor Flight Network supporter

•	 Wounded Veterans Relief Fund 

supporter

•	 WPB Fisher House supporter

•	 Corporate Social Responsibility 

(Veteran outreach, donations)

https://www.linkedin.com/company/dss-inc/mycompany/?viewAsMember=true
https://www.dssinc.com/

