
RxTracker is a comprehensive web-based electronic prescribing solution that gives providers a streamlined 

ePrescribing process. This allows VA providers to work smarter, keep Veterans safer and provide them with a choice to 

get prescriptions at community retail pharmacies.
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RxTracker
A single, comprehensive ePrescribing solution 
that integrates seamlessly with VistA/CPRS

Medication Orders are entered into VistA/CPRS to allow 

MOCHA checks to occur. A CPRS Tools menu allows 

Prescription information to be seamlessly sent to RxTracker 

Pharmacy orders and submitted via the Surescripts network 

of pharmacies using appropriate certified methods.

Community pharmacies can send notifications to the VA 

about order fulfillment, questions, cancellations, etc. These    

messages appear in the RxQueue for providers to address.

ePrescriptions sent to community pharmacies are recorded 

in VistA/CPRS as Non-VA Medication Orders for a Veteran.

Integrated Automated ePrescribing

Electronic Prescribing of Controlled 
Substances (EPCS)

RxTracker consolidates and automates the electronic 

prescription process for all medications, including 

controlled substances. If a patient is taking a combination 

of controlled and non-controlled substances, users can 

create one medication list, and RxTracker will automatically 

manage the details.

It is fully compliant with Meaningful Use (MU) and all 

state and federal regulations providing flexible two-factor 

authentication options for identity proofing. RxTracker 

leverages the First Data Bank (FBD) State and Federal 

Module Controlled Substances Module™ (including the 

most current State and Federal DEA schedules). 

A Configurable, Compliant System

RxTracker is highly configurable to suit your unique 

needs, while remaining fully compliant with all applicable 

regulatory requirements. Leveraging information from FBD, 

RxTracker offers the most current medication options and 

common ordering sentences automatically.

https://www.dssinc.com/
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Document Storage Systems, Inc. (DSS) is a catalyst for health care innovation and digital transformation, helping the Department of Veterans Affairs 
as a SaaS provider and solutions integrator. DSS is committed to assisting VA in its High Reliability Organization journey and delivering quality care for 
Veterans by meeting top initiatives, changing regulatory requirements, and implementing enhanced business transformation across VA enterprise.
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	+ Integration with VistA/CPRS 

	+ ePrescription can have VA Billing information sent with it 

(i.e. Authorization information) 

	+ EPCS 

	+ RxQueue provides reporting and auditing tools

RxTracker Features

Certifications 
RxTracker is compliant/certified with the following:

Surescripts Certified including NCPDP 
2017071 Script

Learn more about RxTracker today by calling 561-284-7000 or emailing  
federalsales@dssinc.com to schedule a personalized demo at your convenience.

https://www.dssinc.com/
https://www.linkedin.com/company/dss-inc/mycompany/?viewAsMember=true

