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Order Tracking Manager
(OTM) Dermatology

Smarter teamwork, better data access, and more time for what matters: patient care.

Clinicians and health care staff in dermatology often face
significant challenges in managing fragmented workflows,
disjointed documentation, and inefficient tracking of
diagnostic tests and patient records across the continuum
of care. These pain points among dermatology teams at
the Veterans Affairs Medical Centers not only contribute to
delays in follow-up care but also increase the risk of missed
or incomplete documentation, impacting both patient
outcomes, safety, and provider efficiency.
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Order Tracking Manager (OTM)
Dermatology is a web-based VistA/
CPRS - integrated solution that
leverages real-time data. It helps
manage VA Dermatology patients,
simplifying the tracking of records
and tests from start to finish.

I Benefits

+ Streamline dermatology workflows using real-time,
bidirectional data that helps providers and staff manage
the complexity of tracking patient records and tests,
supporting end-to-end processing.

+ Boost productivity and efficiency with a concise,
organized dashboard that tracks all dermatology
specimens and tasks it enables seamless documentation,
monitoring, and visualization of all dermatology-related
records collected by the care team, ensuring timely
follow-up and coordinated care delivery.

+ Support high reliability care by improving operational
efficiency, maintaining quality, minimizing preventable
errors, safeguarding data, and preventing safety risks
across your facility.
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I Features

Patient Tracking Board

+ Track and display all specimens and action type status
of each record

+ Patient pathology results
+ Access to all medical record information

+ Link orders from VistA/CPRS to assist in tracking and
follow up care

Today Homepage

+ Appointment List + Metrics Dashboard

+ Dermatology Worklist + Configuration

+ Patient List + About

Appointment List

+ Simplified views of information linked to the patient’s
appointment

+ Shows if the patient has a medication that is being
monitored or needs to be flagged so the treating
team knows ahead of time that the patient is on
specific medication

+ Searches the patient medical record for a defined list
of medication and display med orders with the

appointment information

+ Administrators can manage the list of medication

Dermatology List

+ Simplified views of Dermatology tasks and follow up in a
defined time for management of Dermatology patients

+ Designed to meet unique demands and
different workflows

+ Dashboard shows a filtered worklist for each
member of staff

+ Dashboard displays numbers in real-time
+ Relevant data is presented in one easy-to-navigate screen

+ One-click filtering options for fast access to detailed,
updated patient information

Patient List

+ Simplified access to every Dermatology record ever
created or added for patient specific information

+ Ability to search for desired patient

Patient Record Information

+ All worklists provide fast access to detailed, updated
patient information from VistA/CPRS. Different Patient
Chart Domains to choose from are

> Progress Notes > Postings

> Labs > Active Problems

> Medications > Radiology (reports)

> Visit/Appointments > Derma History (View all
s Orders Dermatology Records

for selected patient)
> Consults
> Linked Order
> Pathology Reports

> Allergies

Configuration Pages

+ User Configuration
+ Administrators Configuration
+ Dermatology Types: Action and Test

Metrics Dashboard

+ Displays all the metrics for the user, depending on the
configuration setting
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