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Patient Account Management System (PAMS) 

Patient Billing & A/R Integrated Systems for Indian, Tribal, and Urban Health Services

Integrates the Third Party Billing and Accounts 

Receivable Systems  into one, easy-to-use product for 

users  to create bills, post claim payments, and 

manage collections.

 

Check-in allows you to take copays, manage sliding 

fees, receive warnings about missing demographic 

information, and print check-in documents 

in multiple clinic locations.
 

PAMS is integrated rather than interfaced 

with RPMS or vxVistA in order to use the 

same scheduling, registration, 

insurance, and provider data 

throughout the system.



Billing Features
 Work�ow management tools such as auto processing and 

auto split billing increase biller productivity.

Insurance can be edited for the single claim while default 

insurance sequencing in registration remains untouched.

Claim data entered in PCC or EHR moves into PAMS as soon 

as coding is completed.

PAMS prevents visits from becoming claims until all 

site-speci�ed edits are passed.

Accounts Receivable Features 
Auto adjustments for cost accounting.

A remaining claim balance after a primary payment can be rolled 

easily to a secondary and tertiary payer with a �nal balance either 

auto adjusted for bene�ciaries or a statement sent for 

non-bene�ciaries.

PAMS will integrate with RPMS POS for posting pharmacy claims.

PAMS supplies the user with tools in its Claim Follow-up and 

Account Inquiry areas that make it easy and e�cient to 

work collections.

 

PAMS

Electronic billing and posting

Flexible to �t your site’s billing needs

Easy to use claim tracking, reporting, and printing options  

Many reports are exported to Excel® 

Management tools to monitor progress 
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