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DSS Insurance Capture Buffer
Insurance Card Scanning & VistA Buffer File Update

Speed - Paperless Work Flow
Accuracy- Reduce Insurance Buffer File Errors

Reporting - Audit by Patients, Clerks and Date

+ Identify the patient by appointment and location

+ Alerts entry clerks to update insurance information

¢ Scan the insurance card with a small desktop scanner

+ Optical Character Recognition (OCR) captures patient insurance information
¢+ OCR to capture data directly from insurance card image

+ Saves the image for the insurance verification clerk

Comprehensive and Accurate Process for Verification Clerks:
+ View work list of patients with recently scanned cards

+ Compare existing VistA data against scanned insurance card image

+ Save updated data to VistA Insurance Buffer File

Audit Reports by Workload; Patient, Clerk, Edits, Time and Date

*




DSS ICB

Patient insurance information is
electronically captured by the
Check-in Clerk.
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Patient insurance information is immediately
available for the Verification Clerk to confirm,
edit and accept into the VistA Insurance
Buffer.
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