
HB Mobile is a Home Based Mobile Solution that integrates with templates to allow HBPC Professionals to 
perform critical services of treating patients in their homes. This program helps patients maintain better 

quality of life while receiving much needed care in their home, instead of a health care facility.
 
 
HB Mobile is automated and electronic: 
•	 HB Mobile uses the template designs from DSS and provides a seamless automated system that drastically 

reduces the input time for the HBPC Professional and improves patient safety and accuracy. 
•	 Patient information is automatically transferred from VistA to the caregivers’ secure tablet PC through a 

simple synchronization step. 
•	 Note templates, assessments, and supporting documentation are electronically archived on the tablet PC 

for efficient, organized use as needed. 
•	 Subsequent transfer of completed care information from the tablet PC back into the patients’ electronic 

record in CPRS is handled through the same synchronization process – reducing transfer time to seconds or 
minutes, instead of hours or days.  

Accuracy:
•	 Patient information automatically pre-populates encounter notes from data already contained within CPRS. 

HBPC data is entered one time, not re-keyed hours or days later from hand written notes.
•	 HBPC Professionals follow a consistent, program driven series of data capture screens, ensuring that each 	

encounter is fully documented before the HBPC Professional leaves the patient’s home – ensuring 100%          
documentation compliance for full VERA credit.  

Enhanced Patient Data Security:
•	 Patient information is secured in the tablet PC with security software (approved and currently deployed 

within the VA)
•	 Password protection and complete data encryption ensure that patient data is secure even if the PC is mis

placed.  

Patient Care:
•	 By vastly simplifying the documentation process, HB Mobile returns the visit back to a patient focused 

encounter rather than an administrative hurdle. This translates to more time with the actual patient, and 
more opportunity to address care issues, such as medications review, care plan compliance, etc…  

Key Benefits:
•	 Efficiency- The HB Mobile solution can increase efficiency by reducing paperwork which then translates 

into additional HBPC patients and additional VERA revenue per year. 
•	 Patient Centric- HB Mobile is designed to enhance the patient encounter visit at the home and provide        

quality clinical care.  
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